
 

 

 

 

 The table below shows the results of surveys in 2000, 2005 and 2010 about one 
university. 

  

 

 

  

 

  

 

 

 

 

 

 

 
The provided table illustrates data about the satisfaction level of students in a university 
in terms of different items in 2000, 2005 and 2010. 
 
Overall, there was an upward trend in the percentage of students who are satisfied with the 
university, with two exceptions in that of a range of modules offered and building facilities. 
 
In 2000, 87% of school’s students agreed that print resources were useful, outgoing in the 
column of the year 2000. This figure increased by 2% in 2005  before falling slightly to 88% 
in 2010. Besides, a large number of students were attracted by the improvement of 
teaching quality and electronic resources when the good assessment for these two items 
climbed considerably from 65% to 69% and 45% to 88%, respectively. 
 
By contrast, the range of modules offered seemed to lose students ’ confidence over the 
period shown, with the percentage of students being pleased with this category dropping 
from 32% in 2000 to 30% in 2005 and 27%  in 2010. Also, there was a constantly high 
proportion of students trust buildings/teaching facilities, at 77%. 
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